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OBJECTIVE
To pursue a career in an organization that provides opportunities for professional growth and career development. I am a hard working and determined individual that can prosper in a creative innovative environment where I can enhance my technical and managerial skills and become an asset for the growth of the organization. 
EDUCATION
2009 -2011

MBA (Finance) 
                                  
Bahria University, Karachi, Pakistan

2004 -2008
BE (Electronics)
Hamdard University, Karachi Pakistan
2001-2003 
FSc – Pre- Engineering
SM Science Govt College, Karachi, Pakistan

2000-2001 Matriculation (Science)
LaCanadiana Children’s Academy, Karachi, Pakistan

KNOWLEDGE, SKILLS, MEMBERSHIP
· Awareness and Internal Auditing of ISO 9001-2015 & API Spec Q1
· Diploma in Project Management
Pakistan institute of management (PIM)
· IELTS (International English Language Testing System) 
British Council

· Computer Literacy Program
New Pakistan Technical Computer Institute

· Microsoft Office (Word, Excel, PowerPoint, Word, Outlook, Visio)
· Languages spoken:
English, Urdu
· Date of Birth:

28th November 1986

EXPERIENCE
June-2016 – Continue


Dewan Cement Limited:
Assistant Manager Instrumentation

· Working as Quality Management Representative (QMR) ISO 9001-2015 Quality Management System (QMS) for Quality Assurance.

· Prepare and maintain system, SOP and manuals to implement and fulfill the requirements of QMS 9001-2015 & API Spec Q1 according to the current practices with the collaboration of concerned department.

· Consecutive review, prepare and maintain documents, such as Specifications, Work Instructions, Standard Operating Procedures (SOPs) and Manuals.

· Provide Training's, Performing Audits, Reporting Non-conformity and taking in to account performance analysis to have sustained quality performance improvement by noticing data and objective evidence to measure the effectiveness of continuous improvement initiatives.

· Schedule and maintain monthly progress reviews in accordance with projects or department requirements and ensure its timely completion.

· Evaluating customer’s feedback.

· Incorporation of Management suggestions & continuously look into more innovative & effective ways to improve QMS System for the achievement of department/business unit goals and objectives.

· Installation & Troubleshooting of Actuator, Solenoid valves, Limit/Proximity switch, Pressure Switch, RTD, Haver & Boecker Cement filling packers.

· Inspection of Silo Fluidization system, Deduster, Compressors, Auto Drain Tanks, Generators, Weigh bridge load cells checking & calibration.

· Conduct plant wide calibration through a vendor on yearly basis.

· Assist in creating area budget, preparing job orders and gate passes.


Oct-2014 – June-2016


TCS Express & Logistics:
Projects Assistant Manager

· Responsible for coordination with customers, the Sales Team & Operation Team - ensuring delivery as per the Key Performance Indicators.

· Analyse missing & undelivered shipment

· Provide daily Operations Progress Report to senior management
· Preparation of the feasibility of new projects
· Maintaining Daily Project Staff attendance. 

· Staff Shuffling coordination with TL OD-Project. 

· Customer feedback forms collecting from all projects on monthly basis. 

· Project Reports verification/preparation regarding DAR, Fuel & PCV’s. 

· Ensuring Project Data merging & follow-up. 

· Arrange Pickup & follow-up. 

· Coordinate with project staff & IT Depart to resolve the issues on priority basis, like System accessories/outlook/internet. 

· Making minutes of meeting & coordination of OD-Projects visits. 

· Close co–ordination with HR & Development Team for Project staff training arrangements. 


Dec-2011 – Mar-2014

Jazz(Previously Mobilink):
Team Lead


· Analysis of companies & individual cases received from Sales operations, CS-Front end, Support centre includes CS & franchise support.
· WiMAX Activation team management
· Processing of new sales/ownerships from backend after getting necessary documentation

· Reporting to management with respect to departmental performance/issues

· Assessment of policies and procedures in order to enhance customer relationship, as well as increasing the number of consumers alike.
· Responsible for verification of document and risk control as well as coordination with other departments.
· Cross matching of customer particulars on WSAF & CRM.
· Improved my attention to details due to having to audit the data.
· Daily, weekly & monthly reports to higher management.
· Reconciliation of CRM.
· Data allocation for recoveries
Mar-2011 – May-2011

The Resource Group (TRG):
Customer Service Advisor


· Qubee WiMax Internet Provider

· Assimilated large amounts of data, extracted relevant information and conveyed that to the customer in simple terms.

· Responsible to provide support to customers regarding WiMAX connectivity and any other information regarding WiMAX services.
· Enhanced my communication and interpersonal skills.

Oct-2008 – Jul-2009


Pharmatec Pakistan (PVT) Ltd:
Trainee Engineer

· Improved my knowledge and experience about different types of plant Utilities like Generators, Boiler, Chiller, Compressors and R-O Plant. 
· Learnt how to efficiently work under pressure situation.
· Monitored equipment utilization and machine downtime with responsibility for the implementation of corrective and preventative actions.
· Trouble-shooting activities, which included regular performance checks of fallout to determine and rectify errors.
· Coordinated to other disciplines and vendor representatives.

Summer 2007
ITIF Asia/Textile Asia/Muslim BIG 2007:
Voluntary Assistant

· Summer vacation work at an Asian Exhibition
· Providing a warm welcome to all foreign visitor and delegates.
· Developed my organisational skill as I ensured their accommodation and transport needs were adequately covered.
· Further developed cultural knowledge and awareness due to the prioritisation of foreigners.
June 2007
Civil Aviation Authority:
Internship

· Develop greater insight into RF & Microwave equipments in EED.
· Enhanced my understanding of various equipments used in RADAR, HF, VHF/UHF, NAV-AIDS, GE and Telecom section
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